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Mopsinok npeaocTaBNeHNs NNATHBLIX COLUMANBHBLIX ycnyr B craumoHapHou hopme

B obuwecTBe ¢ orpaHUYEHHOW OTBETCTBEHHOCTLIO
«3ABOTA-LWIEPEMETHLEBCKUMN»

HaCTOSILLWIe fpaBuna ycraHasnmeaor NOPALOK npuemMa rnoaorneyHblx U okasaHus MIaTHbIX

couyanbHbIX YCryr naHCUMOHAaTOM B CTaunoHapHoOn cbopme.

ﬂpaavma paspaboTaHbi B COOTBETCTBUU C ﬂeﬁCTBy}OU..{VIMM 3aKoHohaTernbHbIMKU 1 HOPMaTUBHbIMUN

akTamu peaepanbHOro U PErMoHanbHOro ypoBHs.

1. CoumanbHoe ofcnyxuBaHe B CTauuMOHaPHO copme BkMloYaeT B cebs NpeAocTaBneHve
coumarnbHbIX yCnyr B MOMELUEHUSIX, MpefHasHauYeHHbIX ANA KPYTIIOCYTOUHOTO MPOXUBAHUS, ©
HaNpaBeneHo Ha ynyullieHne yCrnoBuii KU3He4eaTeNbHOCTY NOA0NEYHbIX.

2. MNpepocTasnerune coumanbHbIX yenyr B CTaLMOHapHO (opmMe counaribHoro obcryxuBanus (qanee
— counanbHbie ycrnyri B CTaLMoHapHou opMe) BKMioYaeT B ceBsi NpeaocTaBneHue NOAONEYHbIM
coLmarbHbIX YCNyr CriefyroLmnx BUL0B:

COUManbHO-ObITOBbIE, HaMpaBrEHHbIE Ha NoAAepKaHIe XKUSHEAEATENbHOCTU NOAOMNEYHbIX;
couvaneHo-MeuUMHCKMe, HanpaerieHHble Ha nopfepkaHue u COXpaHeHne 300poBbs
MOAOMEYHbIX  MyTeM opraHusauMm yxofa, oOKasaHus CcopeiicTBus B npoBegeHnn
O300POBUTENbBHBIX  MEPOMPUSATUR,  CUCTEMATUYECKOrOo  HaGMIoLeHUs ANs BbISBNEHWN
OTKIMOHEHUN B COCTOSIHWAW WX 3[,0POBbS

CoLManbHO-NCUXONOrnyeckne, npeaycMaTpuBaloLLUe okasaHue NMOMOLLM B  KOppeKumu
MNCUXONOTMYECKOro COCTORHUSA MOAOMNEYHBIX A1 AanTaLMKN B COLUManbHON cpene;
coumaneHo-neaarornyeckne, HarnpasrieHHble Ha hopMUpOBaHIe Y NOAOMNEYHbIX MOSUTUBHbBIX
WHTEPecoB (B TOM uucrie B cdepe Aocyra) U OpraHr3aLmio ux Aocyra;

COUMancHO-NpaBoBble, HanpaBfieHHbIe Ha OKasaHWe MOMOLW B NONMYYEHUN  OPULNYECKNX
ycnyr, B ToM 4ducrnie OecnnatHo, B peanusauuu (salgure) MpaB 1 3aKOHHLIX UHTEPEecoB
MOAONEYHDBIX; YCnyrn B LENAX MoBbILLEHUS KOMMYHUKATUBHOTO noTeHuurana nofoneuHbIXx,
MMEIOLLNX OrpaHUYeHUs KU3HEOEATeNbHOCTY.

nony4eHn coumanbHbiX YCnyr B CTaLuMOHapHOM hopMe NOA0NEUYHbIE UMEIOT npaBso Ha:
YB&XUTENbHOE U TYMaHHOE OTHOLLEHWE:

nony4eHne becnnatHo B JOCTYNHON hopME UHAOPMALUM O CBOMX npaBax u 06s3aHHOCTSX,
BIAAX COLMAnbHbIX yenyr, Cpokax, NOPsSAKE U YCMNOBUSX UX NPEeAOCTaBNEHNs, o Tapudax Ha
3TN YCNYr U UX CTOMMOCTYU A1 MOLOMNEYHbIX:

OTKa3 OT NPEAOCTABNEHUA COLManbHbIX YCIyr B CTaLMOHaPHOI dhopme:

obecriedeHne B opraHuMsauuM  yCrioeuii npebbiBaHNs,  COOTBETCTBYIOLUX CaHUTapHo-
rUrMeHN4eckuM TpeboBaHIsAM, a Taloke Ha HaANeXaLLUi yXoa;

cBobOAHOE  MOCELieHME  3aKOHHbLIMU NPeACTaBATENAMYU,  afBokaTamu,  HoTapuycamu,



MPEACTaBUTENAMU OOLIECTBEHHBLIX W (UMW) UHBLIX OPraHW3aLuii, CBSALLEHHOCIY)XXUTENAMK, a
TaKkKe POoACTBEHHUKAMM U APYTUMU NULAMU;

KOHMUAEHLUMANBHOCTb UHDOPMaLUK [INYHOTO XapakTtepa, CTaBlUel U3BECTHOW MNpW okasaHuu
coumnanbHbIX yCnyr B CTauuoHapHou hopme;

3aluTy CBOMX TMpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepauymm, B ToM Yucre B cynebHom ropsigke.

4. Tlpu NPEAOCTaBNeHUn coumnanbHbIX ycnyr B crauydoHapHom dopme OO0 «3ABOTA -
LWEPEMETBLEBCKWW» 0b6s13aHo:

cobniopaTh npasa YerosBeka 1 rpaxgaHuHa;

obecneunBaTth HeMNpPUKOCHOBEHHOCTb MUYHOCTY 1 6e30NacHOCTb NoAONEYHbIX;

AOBECTU [0  CBEAEHMA NOAONEYHBIX WM WX  3aKOHHLIX MpPeACTaBWTenell  ceou
fpaBOyCTaHaBIMBAIOLLME  [OKYMEHTbI, Ha OCHOBaHWM  KoTopbix OO0 «3ABOTA
WEPEMETBLEBCKUW» OCYLLEeCTBNACT AEATENbHOCTb U OKasbiBaeT couvanbHbie ycnyrn B
cTayuoHapHomn popme;

NPEeAOCTaBNATL MOMyvaTeNaimMm CouManbHbiX YCryr BO3MOMXHOCTb MOSb30BATLCS ycryramu
CBA3N, B TOM Yuncre cetn «MHTepHeT», NoYToBON CBSA3N:

MHPOPMMPOBATL MOAONEYHbIX O MPaBUNaX TEXHUKU BesonacHocTn, noxapHon 6e3ornacHoCTU,
JKCnnyarauyum npeaocTaBnseMblx Npubopos u 06opya0BaHUS!

obecrieuntb  ycrioBus  npebbiBaHus, COOTBETCTBYWOLWMNE  CaHUTAPHO-TUIMEHUYECKUM
TpeboBaHUsAM, a TaloKe HaAnexXaLynii yxXos,

BbIAENATL Cynpyram, M30NMpoBaHHOE XWUIoe NOMELLEHME A1 COBMEeCTHOro NPOXUBAHUA:
MHGOPMUPOBATL OpraH OMeku U  NoneYuTenLCTBa npy NOCTYNNEeHWM B oOpraHusauuio
MOACNEYHbIX, MNPU3HAHHBLIX B YCTAHOBIEHHOM 3aKOHOM MOpsAKe HeLeecrnocobHbiMK, ans
obecrneyeHnss oxpaHbl UX UMYLLIECTBEHHbIX UHTEPEeCoB;

WCNONHATE  WHble  0DS3aHHOCTM,  CBA3aHHbIE C  peanvaauuven npas  noaoneYvHbix,
NPeAyCMOTpeHHble 3akoHofaTenbecTBoM Poccuiickon deaepaumn.

5. lNepeyeHb [OKYMEHTOB, HEOBXOOMMbIX S 3aKMOUEHNS AOroBopa 0 NPefoCTaBNEeHUN MNaTHbIX
CoLMarnbHbIX yCyr B CTaLMOHapHO hopme: :

nacnopT Unn UHOW LOKYMEHT, Y[OCTOBEPSIOWMIA NUYHOCTb 3asBUTENS B COOTBETCTBUMU C
3akoHofaTenbcTBOM Poccuiickon defepanum:

nacrnopT WM UHON [OKYMEHT, YAOCTOBEPSIOWMIA NUYHOCTb 33KOHHOMO npeacraBuTens u
AOCKYMEHT, NOATBEPXKAAOLMA MOMHOMOUMSI 3aKOHHOrO npepcTaBuTens (npu  obpaulerHun
3aKOHHOTO MpPeACTaBUTENst 3asBUTENS);

MEAULMHCKast kapTa C BBIMWCKOW U3 WCTOpUWM GOnesHu, ceepeHuss o pesynbTarax
obcnegoBaHna Ha TyGepkynes, pesynbTartax nabopaTopHbIX WCCrenoBaHWii Ha rpynny
BO30yAUTENeNn  KULIEYHbIX WHEKUWA,  sila  renbMUHTOB, AnTepuio,  MHMEKUWA,
NEPeAatoLnXCsA MOoBbIM NMyTeM, NpPoUIakTUYECKUX NPUBUBKAX W crnpaeky o6 oTcyTcTBUM
KOHTAKTOB €  UHPEKUMOHHBIMKU  BONbHLIMU 1O MECTYy  npoXuBaHua  (pesynbTaTbl
BakTepuonorvyeckoro uccneposaHus Ha rpynny  Bo3OyauTeneh KULIEYHbIX WMHGEKLMiA
AEUCTBUTENbHBI B TEYEHUE 2 Heaenb C MOMEHTa 3abopa maTepuana ans uccnegosanum);

6. OO0 «3ABOTA -LUEPEMETBEBCKUM» oTkasbizaeT 8 3aKknioYeHun gorosopa o npefocTaeneHnn
COUManbHBIX yCryr B CTaLMOHAPHOM (hopMe B CreLyoLnX Cry4Yasx:

NPEACTaBneHne sansuTenem LOKYMEHTOB, yKa3aHHbIX B NyHKTE 6 Mopanka npepocrasnexus
rp&KAAHaM  coumarnbHblx  ycnyr B ropofe MocKBe, yTBEpPKOEHHOro nocraHoBneHvem
Mpasutensctea ropoaa Mocksbl 0T 26.12.2014 r. Ne 829-MNM «O coumanbHom obcnyxviBaHum
rpaxgaH B ropoge Mockse, He B rnosHom obbeme:

NPEACTaBNEHNE AOKYMEHTOB, yKasaHHbix B NMyHKTe 6 Mopsaka npenocTabreHus rpaxaadam
coumanbHeIX ycriyr B ropoge Mockse, yTBEPXOEHHOrO MOCTAHOBMNEHUEM lMpaButenscTea
ropofa Mockebl oT 26.12.2014 r. Ne 829-MM «O counanbHOM oBCnyXuBaHuM rpaxaaH B
ropoge Mockse, coaepxalyux — He[OCTOBEpHbIe CBEOEHNA,  MOAYUCTKM,  MPUNNCKM,
384EPKMBAHNA U UHbIE HECOTTIACOBaHHbIE UCMPABMEHMS:

Hanmune MeauLIMHCKUX NPOTWBOMOKA3aHW K coLmansHoMy obcnyxuBaHuio B CTauMoHapHoW
hopme, nepeyeHb KOTOpPLIX yTBEpXAaeTca tbefeparnbHbIM OpraHoM UCMOMHUTENbHOV BnacTu,
OCYLLECTBNAOLMM  DYHKUMK MO BbIPAGOTKE U peanusaLumm rOCyRapCTBEHHON TMOSMUTUKU ©
HOPMAaTVBHO-NPABOBOMY perynupoBaHuio B cdepe 34paBooXpaHEeHNA:

7. PesynbraToM MnpefocTaBreHus coumanbHbIX ycnyr B CTalMoOHapHOM hopme SIBISETCA yriyylueHue
YCMOBWI XNSHEAEATENbHOCTY NMOLOMEUHBIX U (MNK) PACLLIMPEHNE ero BO3MOXKHOCTENH CaMOCTOSATENBHO



obecrneynBaTth CBOM OCHOBHbIE XU3HEHHbIE rnoTpebHoCTH.
8. MNogoneyHbie uMeT NpaBo Ha BPEMEHHOE BbiDbITME U3 opraHusaumn,

9. BpemeHHoe BbibbiTHE B MEAMLMHCKME OPraHW3aLMM AMs NEYeHWs B CTALMOHAPHBIX YCroBuUsiX,
MEAULIMHCKOM peabunntauun nnv caHaTopHO-KYPOPTHOTO NIEYEHWsi, a Talkke B WHble OpraHM3aLmm
ocyujecTsrisieTcs 6e3 BpeMeHHbIX OrpaHuYeHUA Ha OCHOBaHUM MUCBMEHHOTO 3aSBIEHUS MOLONEYHOrO
nnbo ero 3aKOHHOro NPeACTaBUTENS!, B KOTOPOM YKa3bIBAETCS CPOK BbIBLITUS.

10. CoumarnbHble ycriyru B CTaLMOHAPHOM opMe MpefocTaBnAalTCA 3a nnary. Tapudsl Ha
coumanbHble yenyru B CTalMoHapHOW hopme yCTaHaBnMBaloTCA NoKasoM 'eHeparnbHOro AupekTopa.

11. Tnata 3a npepocTasneHne CoLManbHbIX YCIyr B CTALUMOHAPHOW (OPME MPOM3BOAUTCS B
COOTBETCTBMU C [OrOBOPOM O NPEAOCTABNEHUA COLManbHbIX YCIYr B CTAaUMOHapHOW dopme,
3aKIIIO4YEHHbIM MEXZY NOAONEYHBIM WIS €ro 3aKOHHLIM MNPeCTaBUTENEM.

12. B crnydae BHECeHUA W3MEHEeHWH B AEUCTBYIOLlEe 3aKOHOLATENbCTBO yupexaeHne BHOCUT
U3MEHEHUs B IeNCTBYOLWMIA opsaok.



